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MISSION
To ethically manufacture the best quality wax products worldwide  

utilising our experience and innovation.

COMPANY VALUES
To provide a positive environment that values self-motivated, flexible team players that possess 

integrity, initiative and are highly customer focused

VISION
To be the number one wax supplier in the world for every body.

Jax Wax is an Australian Company that manufactures the Jax Wax Australia wax 
range that is used in salons all over Australia and exported to a growing number 
of countries worldwide. Tina Copland, CEO, is joined by husband Geoff, to create 
superior wax formulas, while continually innovating to ensure the highest quality 
products are manufactured.

From the beginning, their focus has been on supporting salons by supplying 
exceptional Australian made products. They believe that they should be supporting 
the industries that support them by manufacturing quality products that are easy 
to use and offer superior results. All their products work first time, every time, have 
alluring scents, are attractively packaged and offer take-home products for salon 
operators to retail to their clients.

Discover the world of 
Jax Wax Australia

Jax Wax Australia 



Our Social Responsibilities

Empowering the Dungetti Community
Jax Wax is proud to donate a percentage of the sales from their Australian flora range 
to help support indigenous youth groups within the Dungetti Community.  Working 
alongside Alfred (Alfie) Drew (an Aboriginal Languages teacher, artist and local football 
coach), this programme aids to raise participation levels in sport and education with 
an aim to provide pathways to better life choices for Aboriginal and Torres Strait 
Islander (ATSI) children. There are many issues leading to young ATSI youth becoming 
disenfranchised within the community and Jax Wax Australia will endeavour to 
empower the youth of the area achieve greatness whist raising awareness of cultural 
diversity.   

No Palm Oil
The palm oil industry has drawn scrutiny from environmental activists within Australia 
and around the world. They contribute to the destruction of rainforests in Indonesia 
and Malaysia to support oil palm expansion, which threatens the natural habitats of 
endangered species such as orangutans, pygmy elephants and Sumatran tigers.  As 
an industry, palm oil harvesting is riddled with human rights abuses and was listed in a 
2012 U.S. Department of Labor as one of the most notorious industries for forced and 
child labour. Due to these facts Jax Wax do not include palm oil in any of our wax or 
ancillary products.

Made in Australia
Products made by Jax Wax Australian have been manufactured to meet the high 
Australian standards.  

Vegan Friendly
Veganism is a social justice movement that is striving to bring about a world where 
animals are not exploited for food, clothing, entertainment or any other purpose.  Jax 
Wax first noticed this growing movement in Britain in 2012, and it is gaining momentum 
around the world.  Since then we have reformulated all our products removing bees 
wax therefore making our products vegan friendly.

Not tested on animals / Cruelty free
Another social movement gathering momentum is cruelty-free.  Cruelty-free is a 
label for products or activities that do not harm or kill animals anywhere in the world. 
Products tested on animals are not considered cruelty-free, since these tests are often 
painful and cause the suffering and death of millions of animals every year.  No raw 
materials or products manufactured by Jax Wax are tested on animals.  

No Polymers
Polymers are a form of plastic.  They melt at a much high level therefore making 
the wax hotter increasing the chance of burns.  Polymers also make the wax tough 
making it rough on the skin.  Jax Wax formulate all our wax formulas without the use of 
polymers. 

Free from Parabens
Jax Wax have removed all parabens due to the reported concerned about using them. 

We are more than just a wax company...
We are committed to you and our social responsibilities.



Why you should choose 
Jax Wax Australia?

• Made in Australia with only the highest quality ingredients

• Not tested on animals 

• Vegan friendly

• Palm Oil & Paraben Free

• Superior Formulas developed for all types of hair and all types of therapists

• Exciting colours and appealing fragrances

• Australian essential oils, value for money

• Easy to pour hot wax beads, super fine strip waxes 

• Focus on hair removal, gentle on skin.

• A variety of before and after wax products.

• Jax Wax Australia wax range will give your salon an edge.

• Qualified Beauty educators available for training, salon support, demonstrations 



Ingredients...
New Generation versus Traditional

New Generation Waxes 
These are made from synthetic resins – generally called hydrogenated 
polycyclopentadiene. They are what we call water white – very clear in colour. This 
enables manufacturers to make white or very pale coloured waxes – this is impossible 
with pine based waxes. They are also very low odour. 
These waxes also contain microcrystalline and paraffin waxes as well as fillers and 
fragrances. They are generally much more flexible, remove more cleanly and can be 
used over the same area of skin a number of times without causing any harm to the skin.
More people are allergic or have reactions to natural waxes than they do to new 
generation waxes – e.g. many people are allergic to latex – but not to vinyl. Latex is also 
obtained from trees – the same as rosin.

Traditional Style Waxes (Pine & Beeswax)
These are not really what most people would call natural. They are made of mixtures of 
rosin and waxes. 
The rosin used is obtained from pine trees or Chinese gum trees – but it needs to be 
chemically treated to make it suitable to use as a depilatory. Untreated pine resin will 
crystallise and curdle in a wax pot. It is also fairly acidic which is why there is more likely 
to be redness on the skin after using a pine based wax.
The most common wax used in a “natural” wax is beeswax – but it will still need to 
contain microcrystalline and paraffin waxes as well as fillers, perfumes and dyes.
The quality and performance of the rosin and beeswax varies depending on the source, 
harvest conditions and treatment of the materials. As they are natural products they will 
vary from batch to batch and therefore the finished products can be inconsistent.
All Jax Wax Australia’s traditional wax products only contain pine rosin and no bees wax 
making them vegan friendly.



Jax Wax Australia 
Strip Waxes

Also known as soft wax
Available in 500gm & 1.1kg tubs and 100ml roller head cartridges

New Generation Waxes 

Cooktown Orchid Strip Wax
• Made with synthetic resins and titanium dioxide for the most sensitive skin 

types. 
• Will spread ultra-fast, ultra-fine, leaving zero residue behind. 
• Recommended for Brazilian strip waxing & sensitive areas.

Coastal Banksia Strip Wax
• Smooth opaque formula with titanium dioxide and coconut oil.
• High performance hair removal, virtually pain free.
• Recommended for strong hair and delicate skin.

Australian Wattle Strip Wax
• Ultra-thin spreading for fast application
• High performance strip designed for optimum hair removal.
• Gives exceptional results on all types of hair 

Victorian Heath Strip Wax
• Thin spreading, creamy wax leaves no sticky residue.
• Removes the toughest hair and is extremely gentle on skin.
• Recommended for reactive, sensitive skin and intimate waxing.

Alpine Bluebell Strip Wax 
• Lavender essential oil softens the skin. 
• Super glide technology provides fast, fine application.
• Superior grip, no residue.
• Recommended for all skin and the shortest, toughest hair.

Daintree Blackbean Strip Wax
• Extreme pulling power for multi directional hair growth
• Spreads thin while the dark colour allows you to see where you have 

applied it, zero residue.
• Recommended for unruly, strong hair, perfect for male waxing.

Traditional Style Wax

Sydney Waratah Strip Wax
• Removes short, stubborn hair. 
• Leaves skin soft and supple without sticky residue.
• Recommended for all areas and all types of hair



New Generation Waxes
Cooktown Orchid Beads
• Faster setting wax designed with super glide for ultra-fine application whilst 

remaining pliable. 
• Formulated without pine resin this wax is perfect for clients who suffer 

sensitivity after waxing.
• Highly suited for Brazilian waxing.

Coastal Banksia Beads
• Ultra-pliable, low temperature, soft and workable.
• Superior hair removal reduces redness and irritation.
• Recommend for all areas. 
• Ideal for sensitive skin.

Australian Wattle Beads
• Quick setting designed for hot humid conditions
• Perfect for all skin types especially mature fragile skin
• Luxurious fragrance

Alpine Bluebell Beads
• Extreme flexibility, fast setting and effortless to apply.
• Cool and calming on the skin.
• Super strength, will remove the finest and the thickest of hairs.
• Recommended for all areas.
 
Daintree Blackbean Beads 
• Perfect for male waxing 
• Cedarwood essential oil will cool and calm the skin.
• Removes stubborn, multi directional coarse hair.
• Recommended for men & women with stubborn hair 

Traditional Style Waxes 
Victorian Heath Beads 
• Super flexible, contains titanium dioxide to calm redness.
• Designed to be used at a lower working temperature, this is a highly 

workable wax.
• Great wax for students.
• Recommended for all areas. 

Sydney Waratah Beads 
• Designed for coarse, strong hair.
• Superior grip, quick drying whilst remaining pliable, 
• easy to apply.
• Recommended all areas

Jax Wax Australia 
Hot Waxes

Also known as strip less wax or hard wax
Available in 500gm and 1kg



Jax Wax Australia 
Pre & Post Wax Products

All available in 125ml, 250ml, 500ml & 1ltr

Jax Wax Australia Alpine Bluebell Pre Wax Skin Cleanser
Formulated with Lavender and Bergamot essential oils and with a calming and 
delicate fragrance.
To cleanse, calm skin and remove surface bacteria prior to waxing treatment.  
Apply to the skin using a cotton round or lightly spray area.

Jax Wax Australia Coastal Banksia Pre & Post Wax Oil
Paraffin free vegetable oils combined with Australian Tea Tree and Lime 
essential oils make this our ultimate waxing oil.  Made specifically to enhance 
the performance of hot wax and treat various skin conditions. We highly 
recommend this oil for intimate areas, eyebrow and facial waxing, as well as 
for home care treatment for dry, dehydrated skin, sensitised skin and in the 
prevention of ingrown hairs.

Jax Wax Australia Alpine Bluebell Pre & Post Wax Oil 
Delicate light oil softly scented and formulated with Lavender and Tea Tree 
essential oils to soothe, heal and balance the skin after waxing treatments. 
Lavender essential oil is rapidly absorbed by skin and helps to regulate normal 
skin function. Therapeutic benefits of Lavender and Tea Tree oil include, 
anti-inflammatory, antiseptic, antibacterial, and skin restorative. Contains no 
mineral oil.

Jax Wax Australia Sweet Orange Pre & Post Wax Oil
Essential oils of geranium, lemon, mandarin and orange are combined with 
olive and almond oils to soften and protect the skin prior to application of hot 
wax. The ultra light paraffin base provides fast absorption into the surface of 
the skin protecting sensitive or intimate areas for a less painful treatment.

Available in 125ml, 250ml, 500ml & 1ltr

Jax Wax Australia Citrus Wax Solvent
Refreshing citrus fragrance.  Apply wax solvent to a cloth for removing wax from 
floors and equipment.  Not to be used to remove wax off the skin. 

Citrus Wax Remover



Jax Wax Australia 
After Wax Body Lotions

All available in 125ml, 250ml, 500ml & 1ltr

Jax Wax Australia’s Lotions are all formulated without mineral oil and are paraben free. All lotions 
absorb quickly and are totally non greasy. They are all formulated with Cocoa Butter that has 

benefits including: being a good source of anti-oxidants, providing deep hydration and for being 
beneficial for sensitive skin. 

Jax Wax Australia Coastal Banksia After Wax Body Lotion 
Coastal Banksia After Wax Lotion is formulated without mineral oil or paraffin products. Created 
with natural fragrance with the added benefits of essential oils and enriched with cocoa butter this 
product is the “natural choice” after wax treatment lotion. For use after waxing any area, this lotion 
immediately calms the skin, providing deep hydration leaving skin silky soft without feeling greasy.
 
Jax Wax Australia Alpine Bluebell After Wax Body Lotion 
The healing benefits of Lavender essential oil enhance the antibacterial properties of our 
Australian grown Tea Tree oil in this ultra-light after wax lotion. Instantly reduces redness and 
inflammation, protects against bacteria and is the perfect choice for skin prone to folliculitis after 
waxing. Clients should use as home care to aid in the treatment of ingrown hairs. 

Jax Wax Australia Cocoa Butter & Vanilla After Wax Lotion 
A lovely light lotion with a delicate vanilla fragrance, made with real cocoa butter. Applied to the 
skin after hot or strip wax treatment has an immediate cooling effect, visibly reduces redness, and 
leaves skin soft and protected. Highly recommended for use after facial waxing, suitable for all 
skin types, does not contain mineral oil.

Australian Wattle After Wax Body Lotion
Jax Wax Australia’s Australian Wattle lotion has an alluring Honeysuckle and Magnolia fragrance 
with a luxurious gold shimmer once applied to the skin. It is enriched with Jojoba oil and pure 
cocoa butter making this lotion a pure indulgence that can be used after waxing and as a general 
daily body moisturiser.

Daintree Blackbean After Wax Body Lotion
Jax Wax Australia’s Daintree Black Bean After Wax Body Lotion has been formulated with Argan 
Oil, coco butter to support skin hydration and pure Cedarwood Essential Oil. This non-greasy 
lotion can be used after waxing or as a daily moisturiser for both men and women.

Cooktown Orchid After Wax Body Lotion
Jax Wax Australia’s Cooktown Orchid After Wax Body Lotion is a beautiful light lotion with 
a classic rose fragrance, made with pure cocoa butter and almond oil. Applied to the skin 
after hot or strip wax treatment visibly reduces redness and leaves skin soft and 
protected. Highly recommended for use after facial waxing, suitable for all 
skin types, does not contain mineral oil.



Jax Wax Australia 
Pedicure Range

Coconut and Lime Foot Spray – 500ml
A light refreshing spray, to remove surface bacteria and odour prior to treatment. 

Coconut and Lime Foot Soak – 500ml
Revitalising, skin softening cleanser, antibacterial, anti-fungal. 

Coconut and Lime Foot Scrub – 500g
Detoxifying, invigorating foot scrub or soak, made with Australian sea salts, 
and Lime Flower Extract combine for ultimate skin exfoliation.  

Coconut and Lime Foot Masque – 500g
Revive, refresh, and soften, whilst deeply hydrating the skin with this luxurious non drying formula. 
Deeply penetrates relieving tired aching feet. 

Coconut and Lime Foot Lotion – 500ml
The finishing touch that will take your clients feet to heaven. A Light weight lotion with a subtle 
lingering fragrance, formulated with cocoa butter and coconut oil to restore moisture, soothe and 
soften the skin. The perfect massage or body lotion that is well absorbed leaving the skin smooth 
and supple. Does not contain mineral oil.  

Jax Wax Australia 
Soothe Aromatherapy Paraffin Wax 
Relaxing treatment relieves muscular aches and joint pain.
Essential oils: Lavender, Peppermint, Eucalyptus and Lemon.

Jax Wax Australia 
Boost Aromatherapy Paraffin Wax
Revitalising formula, for improved circulation and skin rejuvenation
Essential oils: Sweet Orange, Mandarin, and Lemon

Jax Wax Australia
Luxury Aromatherapy Paraffin Wax
Ultimate ingredients to nourish and regenerate skin, with a sensuous aroma.
Essential oils: Patchouli, Orange, Ylang Ylang, Lavender and Mandarin.
 
Jax Wax Australia
Sweet Peach Aromatherapy Paraffin Wax 
A deep moisturising treatment, packed with antioxidants, perfect for dry damaged skin,
Delicate sweet peach aroma, made with pure peach kernel oil.

Jax Wax Australia 
Aromatherapy Paraffin Waxes



Jax Wax Australia 
Testimonials

I have loved working with Jax Wax due to my customers letting me know how gentle it feels on the 
skin. It is easy to use and after using another brand for so many years I am so glad I switched to 
Jax Wax Australia especially with the beautiful range of before and after products that look after 
the skins health. 
Amy – Owner & Therapists, Beauty Expressed, QLD

Tina and the Jax Wax team constantly deliver great products to the beauty industry. Always 
professional, always helpful. The wax range is truely fantastic and a solid reliable product.
James - National Salon Supplies 

Ultimate Salon Supplies has been providing Western Australian beauty salons with high quality 
products and customer service for over 15 years. Jax Wax Lust (Victorian Heath) beaded hot wax 
has, and still is, our number 1 selling hot wax. We stock the whole pre, post and wax ranges and 
we are always hearing feedback from our clients about how happy they are with this brand. 
Vanessa - Manager Ultimate Salon Supplies, WA

In the process of choosing the best quality supplies for our clients we perform testing on all 
product lines that we would like to have in our wholesale store.  When requests for beaded wax 
started to fall to us we did as we always have done and bought in many types and brands from 
many sources to try and find the one we could stand behind 110% when recommending to our 
clients.  Of all of those tested the products from Jax Wax were far and away the stand out product 
for us (And as a result the only one we wanted).  Since taking this on we have never looked back, 
and have no issue at all still to this day, standing fully behind a wider range of their products.
It’s always a pleasure to be involved with Jax, they are easy to deal with, prompt in their response, 
knowledgeable in all areas of the industry, and stand with us behind the products they create and 
distribute into our marketplace.
Anthony – Director, EFB Salon Supplies, VIC

Profile Salon Supplies have been authorised distributors for Jax Wax for over 10 years and we 
love the support and service they offer our business and our clients.  The new packaging is 
beautiful and sizes allow those who have not tried the brand to try it, keep up the good work Jax 
Wax we love you.
Wendy – Owner, Profile Salon Supplies, QLD

At the Mindfulwax Studio, on the Gold Coast I only use Jax Wax products, I have tried all the other 
waxes and this is the only wax I trust both strip wax and hot wax for the delicate areas.  I love 
the ease of use little beads which make a lovely display in my studio, and my client are delighted 
by the delicious smells of the wax.  Pre and post care products are also exceptional leaving my 
clients feeling smooth and lush!... I couldn’t operate my MIndfulwax studio to the success that it is 
without JAX WAX!
Michelle – Owner & Therapist Mindfulwax Studio, QLD

After 25 years of working in the Beauty Industry, I have trialled many different waxes, finding that 
each time I was not completely satisfied. I have started recently to use Jax Wax and can say that 
I am rapt with the range they supply. The products give flawless results and the standard provided 
by the company is second to none. 
Sonia - Owner Wax Therapy and CEO Body Ceuticals, QLD



Jax Wax Australia 
Media

52
  Barber Shop  Year 6 Issue 3

Barbers are Waxing 
to the Max with Jax!

The ManCave Barbershop was 
founded by Abbas Maqbool who, 
inspired by sophisticated European 
grooming trends, created his own 
concept suited to the Australian 
market. ManCave Barbershop is 
located on Level 2 in Westfield 
Shopping Centre Burwood NSW 
and he has another four locations in 
Bondi Junction Westfield, Miranda 
Westfield, Rouse Hill Town Centre 
and Oran Park
 
ManCave Barbershop love working 
with Jax Wax Australia products and 
DBC hair & Beauty and ManCave 
Barbershop Business Manager Shadi 
Sysan and Senior beauty therapist Tara 
Stephens were happy to spend some 
time talking about why they chose Jax 
Wax Australia products and how they 
are changing the way men interpret 
waxing treatments.

The ‘barber’s code’, is an unspoken 
understanding of mutual trust between 
client and barber which has been in 
place since barbering began. The 
ManCave Barber’s educates clients on 
the benefits of facial waxing and looking 
after their skin. Waxing is available in 
the fully equipped treatment room, in 

the barber’s chair or at the hair basin. 
  
Tara Stephens says, “Once men are 
introduced to facial waxing, they are 
more likely to book regular waxing 
treatments than women”. I asked Tara 
what it was she liked most about Jax 
Wax Australia waxes, her response was 
simple, “Jax Wax Australia waxes are 
the only waxes that will remove male 
facial hair properly”.

“Male beard patterns vary; some men 
can shave in the morning and have a 
3-day growth by the afternoon. Most 
of these men wouldn’t go to a beauty 
salon for facial waxing but are happy 
for a beauty therapist to wax them at 
a Barbershop which makes perfect 
sense to me,” Tara said.

Tara works with Jax Wax Australia’s 
Lavender and Original Sin Hot Waxes 
for waxing above the beard, full face, 
eyebrows, nose, ears and forehead. 
Tara said, “men enjoy the long lasting 
cleaner look that waxing provides and 
they comment on the improved texture 
of their skin.” 

Jax Wax Australia’s Original Sin Hot 
Wax is great for removing blackheads 

and tiny hairs that are trapped under 
dead skin build up on men’s noses. 
Jax Wax Australia Cocoa Butter 
& Vanilla After Wax Lotion has a 
natural subtle fragrance and when 
it is applied to sensitive areas after 
waxing it immediately soothes and 
reduces redness. Jax Wax Australia 
Lavender Tea Tree After Wax Lotion is 
recommended to applied in-between 
waxing treatments to reduce the 
formation of ingrown hairs and protect 
against breakouts.

Male waxing requires an experienced 
therapist, a great wax, customised 
aftercare products and proper client 
consultation. Jax Wax Australia offer 
training and support in advanced 
waxing and are committed to providing 
quality, Australian products on a global 
scale.

I would like to thank Tara Stephens 
and Shadi Sysan from ManCave 
Barbershop for taking the time to speak 
with me and for using and recognising 
the superior quality of Jax Wax Australia 
products.

ManCave Barbershop adds a refreshing 
twist to the red and white pole!

Jax Wax Australia teamed up with DBC Hair & Beauty, Winner of the 2017 ABIA NSW State 
Wholesaler of the Year to investigate the ever-growing popularity of Waxing Services within 
the Barbering world.

For more information call 03 5943 2422 or visit  
adamandeve.net.au

preparation | ˌprɛpəˈreɪʃ(ə)n |
noun

1  (mass noun) the action or process of preparing or being prepared for use: the project is in preparation.
• (count noun) (usu. preparations) something done to get ready for an event or undertaking:  

the salon continued its preparations for the summer months.

2  a substance that is specially made up, especially a medicine, food or product.
• a specimen that has been prepared for professional use:  

product and surface preparation ensures the better first time results.

Be prepared for the busy season with  
Jax Wax Australia’s Coastal Banksia product range  

to ensure you ride the wave all the way

Featuring beautiful fragrances of coconut and lime, Coastal Banksia  
makes your salon the perfect oasis for your clients to embrace  
the summer feeling. Jax Wax Australia’s Coastal Banksia  
waxing products are ideal for sensitive skin and  
combined with pre and post waxing products will  
give you the complete waxing treatment.
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JAX WAX AUSTRALIA BLOOMS 
WITH AN AUSTRALIAN 
FLORA INSPIRED RANGE!
By Michele Hetherington, Jax Wax National Trainer

World famous for its dazzling wildflowers, Australia is home to the largest 
collection on earth with more than 12,000 species of colourful blooms 
including 60 per cent that can’t be found anywhere else on the planet.  

Inspired by the beauty and fragrance of our 
unique landscape, Jax Wax has rebranded 
and repackaged their range of waxes and 
ancillary products to capture the beauty of 
Australia.

As part of the next stage in their rebrand to Jax 
Wax Australia, Jax Wax has decided to give all 
their products an Australian appearance.  “For 
us; it makes sense”, said Tina Copland owner 
of Jax Wax, “with our company going through a 
domestic and international rebrand we decided 
to tap into the Australiana component of our 
business.  Australian waxing products are held 
in such high regard overseas and what better 
way to increase our profile internationally than 
by encapsulating what it is to be Australian 
though our exquisite flora,” Tina said. Jax Wax 
Australia’s products will be named after the 
unique Australian flora.

Although the product names may be a little 
different to what Jax Wax has used in the past, 
their well-known and researched formulas will 
remain the same.  There will also be additional 
new products that will be introduced early 
next year. Tina said “we have 
put years of research and 
development into all of our 
products.  Our products perform 
the first time every time, and 
we have developed and refined 
formulas for different hair growths 
and different environments.”   Jax 
Wax Australia have matching 
hot and strip waxes, with names 
such as Coastal Banksia, 
Sydney Waratah, Victorian 
Heath, Cooktown Orchid, 
Daintree Blackbean, Alpine 
Bluebell and Australian Wattle 
to showcase the flora from 
various geographical regions of 
Australia.

Jax Wax Australia’s new range of floral inspired 
waxes will have a story connecting their names 
to the product.  This will give not only their local 
customers information about native Australian 
flowers, but will give their international customers 
a glimpse into Australia.  Information about where 
the plants are found and how the indigenous 
people use them can be read on the packaging 
and marketing materials as well as the new Jax 
Wax web site.

Jax Wax will be donating a percentage from 
the sales of their new range to help support 
indigenous youth groups in sport and learning 
pathways.  National Trainer for Jax Wax; 
Michele Hetherington, is proud of her Aboriginal 
heritage and is delighted to be giving back 
to the community of Kempsey for such a 
worthwhile cause.  “My Grandmother is of the 
stolen generation, and to be associated with a 
company that respects Indigenous Australian’s 
means a lot, not only to me but to the community. 
The support from Jax Wax will not only help the 
current generations but will benefit for years 
to come,” Michele said.  All Jax Wax Australia 
marketing materials will display a logo specially 

designed by Alfred Drew, who is an Aboriginal 
language teacher, local rugby league coach and 
an amazing artist, to highlight their association 
with the support group.

In conjunction with the new Australian Floral 
inspired names, Jax Wax Australia’s wax range 
will include 500gm stand up bags for their hot 
waxes and 500ml tubs for their strip waxes.  Tina 
said, “We are noticing a trend towards home 
waxing and brow bars where smaller sizes are 
preferred and many of the countries that we deal 
with also use smaller wax pots that do not hold a 
kilo of wax so smaller packaging is logical.  As our 
hot waxes, do not contain high melt polymers the 
hard wax beads can sometimes clump together 
when the weather is hot. The smaller bag size 
will alleviate this. The smaller bag also stands 
upright on the shelf as it is a 4-sided bag with 
a flat bottom making it ideal for our distributors 
to display the products. The new strip wax tubs 
can also be put directly into wax heaters as well 
as heated in a microwave making cleaning a lot 
easier and allowing therapists to change their 
strip wax to suit their client’s needs.” 

With fresh new packaging adorned 
with Australian wildflowers, Jax 
Wax Australia are excited about 
the next stage of growth for their 
business not only in Australia but 
internationally. Jax Wax Australia 
have a lot more to offer the industry 
which has supported them for 
many years. Their association 
with indigenous youth and strong 
company focus on training will 
continue to grow and blossom in 
the beauty industry not only within 
Australia but Internationally. 

For more information
www.jaxwaxaustralia.com
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When the sun comes out in 
Australia, millions of Aussies are 
joined by tourists from around the 
world to relax in the sunshine and 
take a swim at one of our countries 
magnificent beaches or peaceful 
waterways. 

It is also the time of year that waxing 
is in high demand and those salons 
that are ready will reap the rewards. 
Salons experience a significant 
increase in waxing treatments such 
as underarm, full leg, intimate and bikini during 
our warmer months.

Not only are Jax Wax Australia’s products vegan 
friendly, not tested on animals and do not contain 
palm oil, polymers or parabens. They also offer 
salons a competitive edge, are cost effective and 
clients will notice a less painful waxing treatment.

SUMMER WAXING TIPS FROM 
JAX WAX AUSTRALIA 

HOT / HUMID WEATHER
In hot and / or humid weather, the wax room 
should have adequate cooling to avoid sticky 
situations and it is important that wax is not 
applied to perspiring or over heated skin. For 
large areas apply a cold compress, if needed, 
followed by a light spray of Jax Wax Australia’s 
Alpine Bluebell Pre Wax Skin Cleanser and allow 
to air dry as this will cool and cleanse the surface 
of the skin. Talcum powder/ cornstarch can be 
applied prior to strip or hot wax application to help 
keep the skin dry and protected.  We recommend 

asking your client to come in 5-10 minutes prior 
to their appointment so their body temperature 
can cool down in an air-conditioned salon prior 
to their treatment.

SUNBURNT SKIN
Sunburnt skin and waxing treatments are not a 
good combination under any circumstance.  Prior 
to waxing make sure clients are not sunburnt 
in the treatment area/s as any kind of waxing 
will further irritate and damage your client’s 
skin. It is important to educate your clients 
about the increased risk of post inflammatory 
hyperpigmentation if they intend to relax in the 
sun after they have just been waxed. Jax Wax 
Australia’s Coastal Banksia After Wax Body 
Lotion has a tropical coconut and lime fragrance 
and is great for cooling and soothing sunburnt 
skin.

FACIAL WAXING
When waxing eyebrows or lips with hot wax we 
recommend soaking cotton rounds in cold water 
to cool the surface of the skin. To cleanse and 
protect the skin before waxing, pump a small 

amount of Jax Wax Australia’s Alpine Bluebell 
Pre Wax Skin Cleanser and Jax Wax Australia’s 
Coastal Banksia Pre Wax Oil onto a cotton 
round and wipe over the skin gently to remove 
surface bacteria and any makeup. For mature 
or highly sensitive skin you may need to apply a 
fine layer of talcum powder or cornstarch prior to 
using Jax Wax Australia’s Australian Wattle Hot 
Wax.  When the wax is removed apply a cotton 
round with cold water as a light compress before 
applying Jax Wax Australia’s Coastal Banksia 
After Wax Body Lotion. 

INTIMATE WAXING
For Brazilian waxing spray the area first with 
Jax Wax Australia’s Alpine Bluebell Pre Wax 
Skin Cleanser, allow to air dry then spray a fine 
layer of Jax Wax Australia’s Alpine Bluebell Pre 
Wax Oil. This will soften and protect delicate 
areas of skin making it less painful for the client. 
When skin is overheated and there is too much 
perspiration a light dusting of talcum powder 
or cornstarch can be applied to further protect 
and aid in lifting the hair away from the skin. If 
perspiration returns during treatment you may 
need to repeat the above steps in certain areas.

Waxing requires a common-sense approach in 
Summer months, always inspect the skin before 
the waxing treatment, use only the recommended 
pre and post care products and make sure your 
client knows what to do and what not to do before 
and after any waxing. 

Michele Hetherington
National Sales & Training Manager
Jax Wax Australia

> WAXING

I LOVE A SUNBURNT COUNTRY, 
A LAND OF SWEEPING PLAINS, 
OF RAGGED MOUNTAIN RANGES, 
OF DROUGHTS AND FLOODING RAINS.

Such beautiful words from the famous poem 
“My Country”, written by Dorothea Mackellar.
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Education boost for Berwick
Professionals throughout south-eastern Mel-
bourne will now have the opportunity to ad-
vance their career following the announce-
ment that Federation University Australia 
will offer a Master of Business Administration 
(MBA) program from its Berwick Campus. 

The program, offered by the University’s 
Federation Business School, will involve face-
to-face classes supported by online content.  

“The internationally recognised MBA is 
aimed for professionals, managers and leaders 
who are wishing to transform their career,” As-
sociate Professor Bob O’Shea, Executive Dean 
of Federation Business School, said.

“Conducted on a weekend, the workshops 
will assist participants to manage their work 
and family commitments with their study.”

Federation Business School has been deliv-
ering the MBA program for many years from its 
other campuses in Australia and internationally.

“This is the first time that a postgraduate 
MBA will be delivered from the Berwick Cam-
pus,” Associate Professor Bob O’Shea said.

“An MBA is ideal for professionals who wish 
to further their career and qualifications.

“Our program will provide participants 
with the opportunity to study locally and build 
strong networks within the community.

“The university is committed to providing 
opportunities for professional development 
of leaders who will then in turn contribute to 
economic growth in the region.”

Mr O'Shea said the university would devel-
op an executive education facility at the Ber-
wick Campus to provide a collaborative space 
for learning, specifically designed for the MBA 
program.

For more information go to www.federa-
tion.edu.au/mba

GROW BUSINESS … Casey Cardinia Region

From Officer to the world
By Rebecca Skilton 

Truly Australian and inspired by nature.
That's the message Officer's Jax Wax Aus-

tralia business owners Tina and Geoff Copland 
take with them worldwide. 

Exported to numerous countries and re-
gions including Asia, Australasia, America, Af-
rica and Europe, Jax Wax Australia is the manu-
facturer of quality wax products.  

Having recently rebranded (formally trad-
ing under the brand name Adam and Eve), the 
company works to emphasise its Australian 
roots, a factor that Tina says is an enticing ele-
ment for overseas markets.

"'Australia' is important for exporting," 
Tina, who is the CEO of Jax Wax, said. 

"To brand with 'Australia' is really, really 
important. People associate Australia with 
things like 'clean, green, and high quality,' so 
we wanted to keep that connection (with the 
use of 'Australia' in the rebranding).

"We do a lot of travelling and we've found 
that people in other countries give their busi-
nesses (an Australian feel). There's a company in 
the UK called Outback Organics. It's manu-
factured in Spain. There's another one called 
Australian Body Care who are from the UK as 
well.

"So we want to get across that we're genu-
inely Australian. It's something we really push 
on our website, and in our marketing when we go 
overseas"

In order to help spread their Aussie mes-
sage, Jax Wax products have native names, and 
packaging is styled using designs of Australian 
plants. The reverse side of products provides 
information about what the plants have been 
used for in Australia historically.   

In extension, Jax Wax is working with local 
sporting and educational groups to help sup-
port the future of young Indigenous kids and 
teenagers and sponsor The Kempsey Dragons 
Junior Rugby League Club.

"Although the wax performance is still 
paramount, we are finding that our 
customers are taking more of an interest in 
who we are and what we stand for," Jax 
Wax Marketing Manager Rosie Hopgood said. 

"They want to know that we're vegan, that 
we're cruelty free, that we are giving back to 
Aboriginal people; that we are more than just 
wax and more than a brand - that we have sub-
stance."

Jax Wax began in 2000 as manufacturers of 
wax seal for wine bottles, before moving on to 
manufacture a range of products including 
strip, hot and cartridge wax.

Admitting their focus was always on export, 
the company is always looking to expand into  
new international markets. 

"Our focus is on export ...  we always set out to 
export," Tina said. 

"There are several billion people in the 

world and there is about 25 million in Australia 
so you have to export. I think our business is 
currently around 50% exports and we expect 
within five years it to be about 70% to 90% ex-
port, so that's the focus."

With the business still growing and expand-
ing into new countries, Tina and the Jax Wax 
team have become well-practiced in tackling 
new and different marketplaces. On entering 
a new market, the team attends trade shows, 
preforms demonstrations and undertakes 
strenuous research to ensure that both Jax Wax 

and the potential distributor reflect the same 
ideals and values. 

However for Tina and her tight-knit, family-
like team, as well as providing the marketplace 
with a quality product, they insist it is para-
mount for businesses to maintain an ethical 
and moral compass.

"I think you have to have a moral compass," 
Tina said. 

"We are an ethical company and I firmly be-
lieve you have to treat people correctly.

"We never undercut or sell around our dis-
tributors either here or overseas. Because we 
will get salons who say; 'can I buy from you 
direct' and we'll say '9 out of 10 times we will 
be more expensive'. We don't undercut (our 
wholesalers)," Tina said.

"The reality is that is that we want to be in 
a place where they will promote us because 
they're happy dealing with us. 

"Because rather than having a short term 
game, we look at things for the long term."

Jax Wax CEO Tina Copland. 179765 Picture: GARY SISSONS

TINA COPLAND, OWNER and Director of Jax Wax said, 
“We are proud of our ethics and the social practices conducted 
by our company.  These beliefs in our corporate social 
responsibility, have motivated us to make a positive change 
in the lives and education of our indigenous communities.  
With our new range of floral inspired products having a story 
connecting their names to the product and giving information 
on how Australia’s indigenous people use them, it was logical for 
us to support such an under resourced and worthwhile cause”, 
Tina said.

For Jax Wax Australia’s National Trainer Michele 
Hetherington who is Aboriginal, her heritage is very important. 
The stolen generation directly affected her family and moving 
forward is about the preservation and sharing of culture and 
seeking a better understanding for everyone. The Northern 
New South Wales town of Kempsey is a place haunted by the 
ghosts of its past. With strong family ties to the region Michele 
is aware that people of this town have seen more than their 
fair share of tragedy and division through the years. Sadly for 
many the past is not past, many indigenous families continue to 
struggle with a profound sense of loss and are still subjected to 
racial discrimination.

Jax Wax Australia decided that Kempsey would be a great 
place to begin their Indigenous Support Project, working with 
Alfred Drew (Alfie), an Aboriginal Languages teacher, artist and 
local football coach.  They have started a programme to raise 
participation levels in sport and education with an aim to provide 
pathways to better life choices for Aboriginal and Torres Strait 

Islander children within the 
community. Jax Wax’s view 
is that participation in sport 
in general, but particularly 
team sport encourages 
healthy living choices and 
importantly, promotes 
psychological well-being. 

Jax Wax has begun 
sponsorship with the 
Kempsey Dragons Junior 
Rugby League Club and 
are looking for help to 
support the senior part of 
the club, the Macleay Valley 
Mustangs. Michele has met with Tim Moorehead the President 
of the Mustangs about sourcing funding. Tim has put a lot of 
time and effort into a great mission statement and advertising 
strategies that also provide an opportunity for sponsors to 
promote their brand as a watermark and pop up on both live 
stream and weekly highlight packages. 

Macleay Valley Workplace Learning Centre has presented 
additional opportunities to engage with local youth. Principal, 
Mark Morrison, Kempsey’s 2016 Citizen of the year says: “the 
college invest in every individual young person who wishes to 
re-engage in their future and find a place to belong in our Great 
Valley and Australian Culture”. Many Rivers Family Violence 
Prevention and Legal Service will also be collaborating with Jax 
Wax Australia for NAIDOC (National Aborigines and Islanders 
Day Observance Committee) Week celebrations 8th - 15th July 
2018 along with a program for young ATSI women.  

Jax Wax Australia would like to invite everyone in the beauty 
industry to join them in helping the Kempsey community, and 
on a broader scale support Indigenous youth in remote areas 
across Australia. n

www.jaxwaxaustralia.com
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WE MAKE A LIVING BY WHAT 
WE GET, BUT WE MAKE A LIFE 

BY WHAT WE GIVE.
– Winston Churchill.

Jax Wax Australia will be donating a percentage of sales from their new flora inspired 
range to help support Indigenous youth in regional and remote areas of Australia.

JAX WAX
Australia Indigenous Project
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is essential to expand a career in the beauty industry 
and a great incentive for staff. Jax Wax Australia offers 
affordable workshops for all levels of industry experience and in a variety 
of areas. Our workshops are updated each year to cover current trends, new 
product lines and the latest techniques emerging in Australia and overseas.

How can salons increase their retail sales and compete with 
the growing online market?
RH: With online purchases increasing every year, salons need to ensure their 
service is personal. I have four suggestions to tackle the online market:
1. Include a retail product with the treatment. 
2. Introduce a loyalty program. 
3. Tailor services to your individual client’s needs. 
4. Stock salon only brands to reduce people buying products online.

What do you believe will be the greatest challenges facing 
the beauty industry in the coming decade and how can we 
tackle them?
MH: I think the challenges facing the beauty industry are:
• A shortage of highly-trained experienced therapists 
• Beauty training packages are delivered with less hands-on hours 
• Low award wages considering the responsibilities of a fully qualified 

beauty therapist 
• An increase in advanced skincare treatments such as micro needling, RF 

laser and IPL being conducted by inexperienced therapists 
To tackle these problems, I believe the standards of our industry need to 

reflect the modern day therapist and the treatments they conduct, including:  
• A system like that of the US where therapists need to maintain ‘currency’ in 

their chosen field by undergoing annual industry recognised training. 
• Training courses need to review the hands-on hours students complete 

before graduating from their course. Students need to be proficient in 
offering treatments and not just fulfil the required hours.

• With an increase in invasive treatments, the government needs to introduce 
legislation to ensure stricter industry standards.

What are the essential components of salon 
professionalism? 
RH and MH: There are four P’s salons should consider in order to create a 
professional image.  
Professionalism – A salon uniform will give a good first impression. 
Personalisation – People like to feel special. 
Products – Quality products will ensure your clients enjoy their treatment 
and return. 
Presentation – What does a client see when they walk into your salon? The 
professional image of your salon is what gives you credibility—it’s not about 
what you do, it’s about the way you do it. n

jaxwax.com.au 

Jax Wax Australia national marketing and sales manager 
Rosie Hopgood and national training manager Michele 
Hetherington share their best advice for salon success.

Waxing LYRICAL
Aside from product, 
what is the greatest 

contribution a supplier can make to 
the success of a salon?
Rosie Hopgood (RH): Selling a product into 
a salon for the first time is only part of the 
sale. It’s what we do after the sale when a 
relationship is formed.  At Jax Wax Australia we 
understand the importance of building strong 
relationships to ensure the growth of our salon and 
distributor businesses. 

After sales support from a supplier is 
paramount to the success of a salon. At Jax Wax 
we offer our salons a wide range of options that 
support them to use and sell our products.
CUSTOMER SERVICE
Exceptional customer service means helping 
customers efficiently and in a friendly manner. 
CURRENT PROMOTIONAL MATERIAL
We have a large selection of up-to-date imagery 
available for salons to use on their social media 
channels and websites as well as posters promoting 
that they use our products. 
STAFF TRAINING/IN SALON SUPPORT
As part of our after sales service we offer our 
customers staff training and product support. 
ADVERTISING
We invest in advertising in trade magazines and 
on social media. At Jax Wax we are very proud to 
promote that all our products are vegan friendly, 
not tested on animals, paraben free, polymer free 
and do not contain palm oil. 
SAMPLES
To help salons select the best wax for them and 
ensure successful waxing treatments, we offer all 
our salons samples of our range. 

How can salons encourage staff to 
attend training, both internal and 
external? 
Michele Hetherington (MH): Having owned 
my own salon, I think it’s a good idea to lead by 
example. A role model’s behaviour is emulated 
by others. Internal training after hours is a 
great opportunity for staff members to receive a 
treatment, share ideas and feel a part of the team. 
External training is an investment in your salon’s 
future. Industry currency (or further training) 
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INDUSTRY INSIGHT

Inspired by the beauty and fragrance of our unique landscape, 
Jax Wax has rebranded and repackaged their range of waxes and 

ancillary products to capture the beauty of Australia.

For more informa�on call 03 5943 2422 or visit
adamandeve.net.au

MOST CLIENTS LIKE to push their waxing appointments 
back for as long as they can in the winter months, believing it’s a 
waste of time when they are covering up by wearing long pants, 
leggings or tights.

In fact, waxing in winter can be more important than waxing 
in summer, as in the colder months wearing clothes such as 
tights and leggings which rub against and break the hair, can 
lead to uneven hair growth.

Maintaining your waxing in winter will keep hair growth 
even, your skin silky smooth, and you’ll always be prepared for 
unexpected events. 

Tips for waxing in cold weather
• Keep the salon comfortable and warm, with heated towels 

at hand.
• When waxing larger areas with strip waxes, a pre-wax oil can 

be used after a skin cleanser to prepare and soften the skin 
prior to treatment. Spray the oil on to your gloved hands and 
apply using friction massage movements to warm the surface 
of the skin. 

• We recommend hot/hard wax for all intimate waxing which, in 
the winter months is even more important. Hot/hard wax has 
more workability in intimate areas; when the weather is cold 
you have less time to work with strip wax in intimate areas 
before it starts to set, so there is more chance of breaking the 
hair at the surface. 

• Apply a fine mist of pre-wax skin cleanser to the area about 
to be waxed as this will soften and protect the skin, making 
for easier hair removal. Once the wax is applied, immediately 
apply a light amount of a wax setting oil on top of the hot wax 
and smooth over the surface whilst pressing down with your 
gloved hand before removing.

• Some people find facial waxing very painful in the winter. 
There is less moisture in the air and what natural oils you do 
have in your skin can be blown away or dried out by the wind. 
Once inside, central heating is also very drying; our skin feels 
much tighter in cold weather and if you have sensitive skin, 
the dryness will lead to flaking and itching. Any damage to 
the natural skin barrier can then  cause inflammation and 
further sensitivity.

• To cleanse skin for facial waxing; on a cotton pad mix pre-wax 
cleanser and pre-wax oil together and wipe over area to be 
waxed, remove excess by using a warm towel or facial wipe.

• Apply a small amount of pre-wax oil onto the fingertips 
of your gloved hands, gently pat a fine film on the surface 
of the skin, tissue off any excess oil and apply hot wax in 
the direction of the hair growth.  Use the oil as previously 
explained to set the surface of the hot wax and remove against 
the hair growth. For facial waxing, to effectively remove peach 
fuzz, we recommend the reverse method of waxing, where the 
wax is applied to the same area against the direction of the hair 
growth and removed with the direction of the hair growth. n

Michele Hetherington is a senior beauty therapist and educator 
with more than 20 years industry experience. She has been working 
with Jax Wax Australia since 2003, and is currently National Training 
Manager. Michele is a member of the AABTH, CIDESCO and holds 
a Cert IV Training and Assessment, Diploma of Beauty Therapy,  
Cert IV Makeup and Cert IV Remedial Massage. 
Jax Wax Australia - 03 5943 2422  www.adamandeve.net.au

Cold temperatures often mean low humidity, 
which can dry out skin. During the winter 
months people often find their skin is rough, 
tight, cracked or peeling due to dryness.  
By Michele Hetherington

WAXING LAND
Winter
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WAXING



Jax Wax Australia 
Contact Details

Head Office 
59 Officer South Road
Officer, Victoria, Australia
+61 (0) 3 5943 2422
admin@jaxwax.com.au

Sales & Marketing
Rosie Hopgood
+61 (0) 3 5943 2422
+61 (0) 450 027 237
rosie@jaxwax.com.au

Training & Product Support
Michele Hetherington
+61 (0) 418 650 998
michele@jaxwax.com.au 

www.jaxwaxaustralia.com

‘The Ethical Wax Company’


