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Managing your licence online
A quick guide to managing your Australian Made, Australian Grown licence 
online via australianmade.com.au
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All products which carry the logo, or are marketed using the logo, must be 
registered with AMCL. If you’re not sure which products have been approved, 
check your certificate or give us a call.

When you apply for a licence to use the logo, you will be asked to provide a list of products. 
These can be specific product names, for example, ‘Tuscan Dining Suite’, or names of ranges or 
types of products, such as ‘Timber bedroom furniture’.

You should not use the logo on any products except those on the list. It is a requirement of your 
licence that you inform AMCL of any change to your list of products. If a product no longer 
meets the compliance criteria, for example, if you move your manufacturing offshore, 
the product must be removed from your list and you must stop using the logo in relation to that 
product immediately. If you cease manufacturing the product, you must notify AMCL. 
 
If you are no longer making any of the products registered with AMCL, you must advise AMCL 
and cancel your licence. 

Introduction
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1. Log in to your licensee account and click on the Renew licence button. 

 To renew your licence online

2. Check that all your details are correct. Make changes to the relevant sections by 
clicking the corresponding Edit buttons.

Click the Continue button to proceed to the next step.

Renew your licence, license a new product or edit information relating to an existing licensed product.
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3. To calculate your licence fee, click on the drop-down menu and select the range 
which represents the combined sales of all products listed for the last 12 months 
and click the Calculate button. 

Confi rm that your turnover fi gure is true and correct. Click the Save and continue 
button to proceed to the next step.

4. To submit your renewal application click the Renew 
button at the bottom of the page. Your renewal application 
has now been submitted. 

5. You can pay your licence fee online with your Visa or MasterCard using the secure 
PayWay system. Click on the Pay renewal fee button at the top of the Renewal 
Complete page to open the payment panel in a new window.

If you don’t want to pay straight away, we will send you an invoice by email. 

Please allow 2-3 business days for this to arrive. 

Please be aware that, even if you have paid online, your renewal requires some manual 
processing at our end. Please allow 2-3 business days for this to happen.

We will send you an email confi rming that your licence has been renewed.

Please note: you must read and respond to the advertising reminder as well as the 
‘agreement to terms and conditions’ check boxes to proceed.
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1. Log in to your licensee account and click on the Logo artwork button found 
under Licensee Resources.

2. Click Full Image to download the logo that meets your requirements. 
The logo will download in a new window.

 To download logo artwork

If you have any problems with the process, call us on 1800 350 520.

Full Image (jpg)
Full Image (eps)

Full Image (jpg)
Full Image (eps)

Full Image (jpg)
Full Image (eps)

Full Image (jpg)
Full Image (eps)

Full Image (jpg)
Full Image (eps)

Full Image (jpg)
Full Image (eps)



7

1. Log into your licensee account and click on the Create certifi cate button found 
under Licensee Resources.

2. Check the 
tickbox next to the 
licensed products 
you wish to display 
on your certifi cate. 
Please note you 
must select at least 
one product.

 To generate your certifi cate

Please note you may need to enable pop-ups in your browser settings to view 
your certifi cate.

If you have any problems with the process, call us on 1800 350 520.

3. Click the 
Generate 
certifi cate button. 
Your certifi cate will 
appear in a new 
window.
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3. Fill in the details of your new product. Don’t forget to click on the Save product 
button when you’re fi nished. 

Alternatively, if your product is very similar to another product which is already listed, you 
can save time by cloning that product. Just click on the Clone button next to the existing 
product.

A window will open up with that product’s details. All you need to do is to change the 
product name to the name of your new product, make sure all the other details are cor-
rect, and Save the product.

New products will show in your account with a yellow background. 
This means they have not yet been approved to carry the logo. A member of AMCL’s 
Compliance team will contact you about the new products and you may be asked to 
provide more information about how the products are made, or complete a product 
worksheet as part of the product review.

Please note you cannot apply the logo to the new products until they have been 
approved. New products will only be listed on the Australian Made website 
after they have been approved. 

Product images and descriptions cannot be added to pending products.

1. To add products online, log in to your licensee account and click on the 
License a new product button under Licensing.

 To add new products

2. To create a new 
product, click on the 
Add a product 
button at the top 
of the page. A new 
panel will appear.

Renew your licence, license a new product or edit information relating to an existing licensed product.
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1. Log in to your licensee account and click on the 
Edit an existing product button under Licensing.

Click Save product to confi rm the changes.

Please note: you cannot change the name of a licensed product to create a new 
product. For example, if your licensed product was called “Dog food”, you could 
change the name to “ExtraNice dog food”. However if you changed the name to 
“Cat food”, that would have the effect of deleting the original product and adding a 
new one, and therefore require a compliance review.

Any changes you make to your products via your licensee account will not appear on 
the Australian Made website until the next day.

If you have any problems with the process, call us on 1800 350 520.

2. To edit the product 
name, click on the 
Edit button next to 
the product you wish 
to change. 

 To edit your product name

3. Type your text into 
the Product/range 
name fi eld.

Renew your licence, license a new product or edit information relating to an existing licensed product.
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1. Log in to your licensee account and click on the 
Edit an existing product button.

2. To change the 
product category, 
click on the Edit 
button next to the 
product you wish to 
change.

3. Click on the 
drop-down menus 
to choose categories 
that best decribe 
your product. 

 To change your product category

Click Save product to confi rm the changes.

Please note that nominating a primary category is mandatory and you must select all 
requested subcategories to proceed. The secondary and tertiary categories 
are optional. 

However, if you choose to include a secondary and/or tertiary category, 
then you must make a selection on each sub-level to proceed.

Any changes you make to your products via your licensee account will not appear on 
the Australian Made website until the next day.

If you have any problems with the process, call us on 1800 350 520.

Renew your licence, license a new product or edit information relating to an existing licensed product.
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1. Log in to your licensee account and click on the 
Edit an existing product button.

2. Click on the Edit 
button next to the 
product you wish to 
make changes to.

3. Click on the 
Edit button found 
under Do you use 
a contract 
manufacturer?

 To change a contract manufacturer

4. Enter your information about your contract manufacturer into the required 
fi elds. Then click Save manufacturer and Save Product to confi rm 
the changes.

Please note any changes you make to your products via your licensee account will 
not appear on the Australian Made website until the next day.

If you have any problems with the process, call us on 1800 350 520.

Renew your licence, license a new product or edit information relating to an existing licensed product.
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1. Log in to your licensee account and click on the 
Edit an existing product button.

2. To delete a 
product, click on the 
X next to the Edit 
button.

 To delete existing products

Click OK to confi rm the deletion.

If you have any problems, call us on 1800 350 520.
 
Alternatively you can email us (info@australianmade.com.au) requesting that the 
products be deleted. 

Renew your licence, license a new product or edit information relating to an existing licensed product.


